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INSTRUCTIONS TO CANDIDATES

Write your Examination Number in the box on the front cover.

Write all answers into this booklet. There is space for extra work at the end of the booklet. If you
need to use it, make sure to label the work clearly with the question number and part.

This examination booklet will be scanned and your work will be presented to an examiner on
screen. Anything that you write outside of the answer areas may not be seen by the examiner.

There are three sections in this examination, as follows:
Section A — Audio Visual — Compulsory

There are eight questions. Answer all eight of them. 30 marks

Section B — Case Study — Compulsory

There are three questions. Answer all three of them. 30 marks

Section C — General Questions — Compulsory

There are seven questions. Answer any four of them. 100 marks

You may only use blue or black pen when writing your answers.
Do not use red pen, pencil or any other coloured pen.
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Section A Audio Visual 30 marks

° You will have three minutes to read the questions in Section A.
° You will be shown a DVD about Voluntary Work in a Charity Shop as the theme.
° You will see the DVD three times.

The first showing will include the whole sequence.
It will then be shown in three parts. After each part is shown, you will be given time to
write your answers in the appropriate section of the answer book.

o You will then see the entire DVD sequence again.

Answer all eight questions on the pages that follow. This page may be used for notes.
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Part1
Q.1 Name the manager of the charity shop. (1 mark)

Q.2 Why did the teacher think it was a good idea to have a speaker from a charity organisation?
(2 marks)

Q.3 Explain why the manager accepted the invitation to speak to the LCVP class. (3 marks)
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Part 2

Q.4 List the jobs involved in the charity shop. (2 marks)
Q.5 Explain how the students benefit from volunteering. (4 marks)
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Q.6 (i) What resources are needed for the presentation?

(ii) Why is using ICT beneficial when doing a presentation? (6 marks)
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Part 3

Q.7 How can volunteer work enhance social skills and community involvement? (6 marks)
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Q.8 Why is the charity shop a good example of a social enterprise? (6 marks)
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Section B Case Study 30 marks

Glenhale

Glenhale, a market town, is located in the midlands of Ireland with easy access to a motorway
offering connectivity to two large cities. It is steeped in architectural and historical heritage with a
castle and gardens attracting tourists during the summer months. The town has a very active
historical society who have identified a number of sites which, if developed, could increase the
town's tourism potential.

Glenhale has a business and innovation park on the outskirts of the town. There is potential for
growth in the pharmaceutical and food sectors. Enterprise Ireland and the IDA are actively seeking
appropriate enterprises to occupy the last remaining business units to ensure there are adequate
job opportunities for local people. The local education and training centres are offering courses
relevant to the pharmaceutical and food sectors, attracting students from outside the town.

The town has five primary schools and one large co-educational secondary school. Three of the
primary schools are located in the town centre. During school drop off and collection times there
is major traffic congestion and the town is inaccessible to the local people trying to get to work or
use the businesses in the town. Business owners have complained that it is affecting footfall, sales
and ability to recruit staff. Fewer businesses are setting up in the town centre due to issues with
traffic congestion, including major international retailers who chose alternative towns.

To maintain the vibrancy and vitality of the town centre, the Glenhale Improvement Team was
formed which consisted of all local major stakeholders. At its inaugural meeting many issues were
identified including the areas of traffic congestion in the town. Developing tourism potential and
securing suitable industry for the area were also discussed.

The Glenhale Improvement Team set about undertaking a public consultation process to identify
the concerns and suggestions of the local community in relation to the development of the town
centre. Locals were surveyed for their thoughts.

After analysing the suggestions put forward the Glenhale Improvement Team have prioritised and
costed some of the suggestions made and created a number of action plans to put these projects
in place. They communicate with the local townspeople about their progress via an email mailing
list, a dedicated website and social media accounts. They also use these channels to appeal for
volunteers to assist with certain aspects of the projects. They have appealed to local businesses to
stay open while the traffic congestion solutions are being put in place. The Glenhale Improvement
Team model is a collaborative approach which has promoted genuine solutions to sustain and
revive the town centre.
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Answer all three questions.

Q.1 A SWOT analysis is a study undertaken to identify Strengths, Weaknessess, Opportunities
and Threats of an organisation or an area. Using the case study, identify one strength, one
weakness, one opportunity and one threat of the town of Glenhale. (6 marks)
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Q.2 (i) Whyisitimportant for the committee to engage in market research?

(ii) Describe three ways you could ask the people of Glenhale for their opinion as part of
the public consultation process.

(iii) Of the methods described in part (ii) above, which one do you consider to be the most
successful method? Give reasons for your answer. (12 marks)
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Q.3 (i) Whyisitimportant to consult the stakeholders of a project when developing an action
plan?

(ii) Locals put forward suggestions to improve their town centre. Identify one specific
suggestion that may have been put forward by the locals and develop an action plan
for your suggestion.

(iii) Why would the people of Glenhale evaluate their action plan? (12 marks)
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Section C General Questions 100 marks

This section has seven questions. Each question carries 25 marks. Answer any four questions.

To help you decide which questions to answer and to help you find them in the booklet, here are
all the questions with the page range for each. Answer your chosen questions in the appropriate
pages in this booklet.

Q.1 Pages 16 to 18
Consider your local area.
(a) State two reasons why you think your school is located where it is.

(b) Outline the benefits of recreational facilities and organised activities for teenagers in local
areas.

(c) Agroupinyour local area wants to improve facilities for young people.
Design a questionnaire, with five questions, this group would use to carry out
the research.

(d) What factors would the group in part (c) need to consider to ensure the success of the
research?

Q.2 Pages 19 to 21
You have been asked to complete an investigation on a career of your choice.
(@) (i) Name two Leaving Certificate subjects you are studying.

(ii) Outline how these subjects have helped in completing your work experience.

(b) List three characteristics that employers look for in potential employees.
Explain why you think each is important.

(c) Describe how your work experience/shadowing might influence you in your choice of career.

(d) Describe three sources of information you used when investigating your chosen career.
Give a reason for choosing each source.

Q.3 Pages 22 to 24
The world of work.

(a) Why would a student use a CV to apply for a job?

(b) Outline two ways the world of work differs from school.

(c) Why would it be helpful to have a clearly defined role in the workplace?

(d) Outline three legal responsibilities that employers have when employing workers
under 18 years of age.
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Q.4 Pages 25 to 27
Your Link Modules class took part in a visit out to a local business enterprise.

(@) Name a business enterprise that you visited. Identify the product/service it provides.

(b) Outline four key areas you were informed about during this visit.

(c) What steps should be taken to ensure that this visit is organised and run efficiently?

(d) Describe the challenges facing this business enterprise and how they can be overcome.

Q.5 Pages 28 to 30

Your Link Modules class has been asked to fundraise for a charity of your choice.

(a) Prepare the agenda for the first meeting to plan and organise the fundraising activity.

(b) Why is it important to plan for this activity?

(c) What are the benefits of doing a whole class project rather than an individual project?

(d) Describe four key areas of information that you would include in the body of the report on
this activity.

Q.6 Pages 31to 33

Technology is keeping people connected in today’s business world.

(@) Why are Information and Communication Technology (ICT) skills important in the world of
business today?

(b) List four ways you have used ICT during LCVP.

(c) Discuss two advantages and two disadvantages of using technology by an employee who is
working from home.

(d) How may a business fund the cost of upgrading or improving ICT in their organisation?

Q.7 Pages 34 to 36
Trade unions play a vital role in maintaining good industrial relations.
(@) (i) Whatisatrade union?
(ii) Name one trade union.
(b) Outline two advantages to an employee from being a member of a trade union.

(c) What responsibilities do employers have when employing workers in their business?
Four points required.

(d) Explain three implications to a business of poor industrial relations between workers and
management.
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Q1 25 marks
Consider your local area.

(a) State two reasons why you think your school is located where it is. (4 marks)

(b) Outline the benefits of recreational facilities and organised activities for teenagers in local
areas. (4 marks)
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(c) Agroupinyour local area wants to improve facilities for young people.
Design a questionnaire, with five questions, this group would use to carry out
the research. (8 marks)
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(d) What factors would the group in part (c) need to consider to ensure the success of the
research? (9 marks)
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Q.2 25 marks
You have been asked to complete an investigation on a career of your choice.
(@) (i) Name two Leaving Certificate subjects you are studying.

(ii) Outline how these subjects have helped in completing your work experience. (4 marks)

(b) List three characteristics that employers look for in potential employees.
Explain why you think each is important. (6 marks)
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(c) Describe how your work experience/shadowing might influence you in your choice of career.
(6 marks)
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(d) Describe three sources of information you used when investigating your chosen career.
Give a reason for choosing each source. (9 marks)
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Q.3 25 marks

The world of work.

(a) Why would a student use a CV to apply for a job? (4 marks)
(b) Outline two ways the world of work differs from school. (4 marks)
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(c) Why would it be helpful to have a clearly defined role in the workplace? (8 marks)
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(d) Outline three legal responsibilities that employers have when employing workers
under 18 years of age. (9 marks)

Leaving Certificate Vocational Programme 2025 24
Link Modules Examination



Q4 25 marks
Your Link Modules class took part in a visit out to a local business enterprise.

(@) Name a business enterprise that you visited. Identify the product/service it provides.
(4 marks)

(b) Outline four key areas you were informed about during this visit. (4 marks)
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(c) What steps should be taken to ensure that this visit is organised and run efficiently?
(8 marks)
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(d) Describe the challenges facing this business enterprise and how they can be overcome.
(9 marks)
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Q.5 25 marks
Your Link Modules class has been asked to fundraise for a charity of your choice.
(a) Prepare the agenda for the first meeting to plan and organise the fundraising activity.

(4 marks)

(b) Why is it important to plan for this activity? (4 marks)
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(c) What are the benefits of doing a whole class project rather than an individual project?
(9 marks)
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(d) Describe four key areas of information that you would include in the body of the report on
this activity. (8 marks)
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Q.6 25 marks
Technology is keeping people connected in today’s business world.

(a) Why are Information and Communication Technology (ICT) skills important in the world of

business today? (4 marks)
(b) List four ways you have used ICT during LCVP. (4 marks)
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(c) Discuss two advantages and two disadvantages of using technology by an employee who is
working from home. (8 marks)
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(d) How may a business fund the cost of upgrading or improving ICT in their organisation?
(9 marks)
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Q.7 25 marks
Trade unions play a vital role in maintaining good industrial relations.
(@) (i) Whatis atrade union?

(ii) Name one trade union. (4 marks)

(b) Outline two advantages to an employee from being a member of a trade union. (4 marks)
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(c) What responsibilities do employers have when employing workers in their business?
Four points required. (8 marks)
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(d) Explain three implications to a business of poor industrial relations between workers and
management. (9 marks)
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You may use this page for extra work.

Make sure to label extra work clearly with the question number and part.
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You may use this page for extra work.

Make sure to label extra work clearly with the question number and part.
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You may use this page for extra work.

Make sure to label extra work clearly with the question number and part.
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Do not write on this page

Copyright notice

This examination paper may contain text or images for which the State Examinations Commission is not the
copyright owner, and which may have been adapted, for the purpose of assessment, without the authors’ prior
consent. This examination paper has been prepared in accordance with Section 53(5) of the Copyright and
Related Rights Act, 2000. Any subsequent use for a purpose other than the intended purpose is not authorised.
e Commission does not accept liability for any infringement of third-party rights arising from unauthorised
ibution or use of this examination paper.

icate Vocational Programme - Common Level

Examination




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /Bahnschrift
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /BradleyHandITC
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /Calibri-Light
    /Calibri-LightItalic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Candara-Light
    /Candara-LightItalic
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /ComicSansMS
    /ComicSansMS-Bold
    /ComicSansMS-BoldItalic
    /ComicSansMS-Italic
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CorbelLight
    /CorbelLight-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Dubai-Bold
    /Dubai-Light
    /Dubai-Medium
    /Dubai-Regular
    /Ebrima
    /Ebrima-Bold
    /FranklinGothic-Medium
    /FranklinGothic-MediumItalic
    /FreestyleScript-Regular
    /FrenchScriptMT
    /Gabriola
    /Gadugi
    /Gadugi-Bold
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /HoloLensMDL2Assets
    /Impact
    /InkFree
    /JavaneseText
    /JuiceITC-Regular
    /KristenITC-Regular
    /Leelawadee
    /LeelawadeeBold
    /Leelawadee-Bold
    /LeelawadeeUI
    /LeelawadeeUI-Bold
    /LeelawadeeUI-Semilight
    /LucidaConsole
    /LucidaHandwriting-Italic
    /LucidaSansUnicode
    /MalgunGothic
    /MalgunGothicBold
    /MalgunGothic-Semilight
    /Marlett
    /MicrosoftHimalaya
    /MicrosoftJhengHeiBold
    /MicrosoftJhengHeiLight
    /MicrosoftJhengHeiRegular
    /MicrosoftJhengHeiUIBold
    /MicrosoftJhengHeiUILight
    /MicrosoftJhengHeiUIRegular
    /MicrosoftNewTaiLue
    /MicrosoftNewTaiLue-Bold
    /MicrosoftPhagsPa
    /MicrosoftPhagsPa-Bold
    /MicrosoftSansSerif
    /MicrosoftTaiLe
    /MicrosoftTaiLe-Bold
    /MicrosoftUighur
    /MicrosoftUighur-Bold
    /MicrosoftYaHei
    /MicrosoftYaHei-Bold
    /MicrosoftYaHeiLight
    /MicrosoftYaHeiUI
    /MicrosoftYaHeiUI-Bold
    /MicrosoftYaHeiUILight
    /Microsoft-Yi-Baiti
    /MingLiU-ExtB
    /Ming-Lt-HKSCS-ExtB
    /Mistral
    /MongolianBaiti
    /MonotypeCorsiva
    /MS-Gothic
    /MSOutlook
    /MS-PGothic
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MS-UIGothic
    /MT-Extra
    /MVBoli
    /MyanmarText
    /MyanmarText-Bold
    /NirmalaUI
    /NirmalaUI-Bold
    /NirmalaUI-Semilight
    /NSimSun
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /PMingLiU-ExtB
    /Pristina-Regular
    /SegoeMDL2Assets
    /SegoePrint
    /SegoePrint-Bold
    /SegoeScript
    /SegoeScript-Bold
    /SegoeUI
    /SegoeUIBlack
    /SegoeUIBlack-Italic
    /SegoeUI-Bold
    /SegoeUI-BoldItalic
    /SegoeUIEmoji
    /SegoeUIHistoric
    /SegoeUI-Italic
    /SegoeUI-Light
    /SegoeUI-LightItalic
    /SegoeUI-Semibold
    /SegoeUI-SemiboldItalic
    /SegoeUI-Semilight
    /SegoeUI-SemilightItalic
    /SegoeUISymbol
    /SimSun
    /SimSun-ExtB
    /SitkaBanner
    /SitkaBanner-Bold
    /SitkaBanner-BoldItalic
    /SitkaBanner-Italic
    /SitkaDisplay
    /SitkaDisplay-Bold
    /SitkaDisplay-BoldItalic
    /SitkaDisplay-Italic
    /SitkaHeading
    /SitkaHeading-Bold
    /SitkaHeading-BoldItalic
    /SitkaHeading-Italic
    /SitkaSmall
    /SitkaSmall-Bold
    /SitkaSmall-BoldItalic
    /SitkaSmall-Italic
    /SitkaSubheading
    /SitkaSubheading-Bold
    /SitkaSubheading-BoldItalic
    /SitkaSubheading-Italic
    /SitkaText
    /SitkaText-Bold
    /SitkaText-BoldItalic
    /SitkaText-Italic
    /SPIonic
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TempusSansITC
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /YuGothic-Bold
    /YuGothic-Light
    /YuGothic-Medium
    /YuGothic-Regular
    /YuGothicUI-Bold
    /YuGothicUI-Light
    /YuGothicUI-Regular
    /YuGothicUI-Semibold
    /YuGothicUI-Semilight
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Stephen Austin Distiller settings file V6)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 822.047]
>> setpagedevice


